Stakeholder Satisfaction Measurement is data collected through the distribution of a questionnaire in
the form of a Google Form, targeting respondents such as Students, Lecturers, Educational Staff, MBKM
Partners, Graduates, and Employers of Graduates. The aim is to evaluate satisfaction with the services at
the Indonesian Institute of the Arts Denpasar, as part of the accreditation criteria for the supplementary
document in the preparation of the ISK AIPT ISI Denpasar.

The distribution of the questionnaire was conducted over five days, and a total of 315 respondents were
gathered, as outlined in Table 1: Number and Type of Respondents, with ten satisfaction measurements,
each consisting of five questions, as shown in Table 2: Sub-measurements of Satisfaction and
Satisfaction Measurements.

NAME GENDER ‘
RESPONDENT MEN Grand Total

Lecturer 41 25 66
Graduate 20 17 37
Student (Active) 67 35 102
MBKM Partner 29 6 35
Employer of Graduates 22 18 40
Educational Staff 36

Grand Total __

Table 1. Types of Respondents and the Number of Each Respondent

NO SATISFACTION No INSTRUMENT
MEASUREMENT
1 Satisfaction Measurement 1 Clarity of the organizational structure in the
of Governance Rectorate/Faculty/Unit

2 Clarity of the main duties and functions of each
position

3 Clarity regarding the authority to address issues
in the Rectorate/Faculty/Unit

4 Openness in making policies and decisions

5 Proportional monitoring of employee
performance

2 Satisfaction Measurement 1 Speed of administrative services
of Management

N

ccess to information through the website:
http://isi-dps.ac.id
Friendliness in providing services

Fairness in assigning tasks and authority

Work atmosphere in the office

3 Satisfaction Measurement
of Cooperation

Implementation of the cooperation carried out
Benefits of the cooperation carried out

WIN|RrIO AW

Sustainability of the cooperation program



http://isi-dps.ac.id/

NO

SATISFACTION
MEASUREMENT

2
o

INSTRUMENT

Results of the cooperation program

Performance of the cooperation partner

Satisfaction Measurement
of Student Achievement

Recognition of student achievements

Appreciation of student achievements

Student achievement outcomes

Development of student achievements

Student determination to achieve

Satisfaction Measurement
of Human Resources
Performance

Performance monitoring and evaluation

Recognition of work performance

Mechanism for benefit disbursement

Opportunity to continue studies

Retirement mechanism

Satisfaction Measurement
of Financial Management

Transparency of financial planning process

Clarity of financial sources

Performance of Non-Tax State Revenue (PNBP)

APIWINIRP O WNR O WNROD

Proportion of budget allocation for the tri
dharma of higher education

Performance of budget absorption

Satisfaction Measurement
of Availability of Facilities
and Infrastructure

=

Transparency of facilities and infrastructure
procurement planning

Alignment of facilities and infrastructure
availability with the needs of the tri dharma of
higher education

Maintenance of facilities and infrastructure

Performance of educational facilities and
infrastructure management

Accuracy of facilities and infrastructure usage

Satisfaction Measurement
of Educational
Administration

Relevance of the MBKM curriculum

Lecturer participation in teaching

Accuracy of the academic calendar

APIWIN|RLWO

Effectiveness of MBKM implementation outside
the Institute

Accuracy of undergraduate/applied
undergraduate student graduation

Satisfaction Measurement
of Research Administration

Lecturer participation in submitting research
proposals

Research funding support from ISI Denpasar for
increasing the number of Doctors

Student involvement in research on art/design
creation




NO SATISFACTION No INSTRUMENT
MEASUREMENT
4 Increase in the number of scientific publications
by lecturers and students
5 Usefulness of research results for learning
10 Satisfaction Measurement 1 Lecturer participation in submitting Community
of Community Service Service (PKM) proposals
Administration 2 Implementation of the structured Community
Service scheme Nata Citta Desa Swabudaya
3 Implementation of the International
Community Service scheme Nata Citta Bhuwana
4 Community service funding support from ISI
Denpasar
5 Support of village/customary village

communities in the implementation of the
structured Community Service Nata Citta Desa
Swabudaya

Table 2. Sub-measurements of Satisfaction and Satisfaction Measurements




RESPONDENT
Lecturer

Graduate
Student (Active)
MBKM Partner
Employer of Graduates

Educational Staff

indicating a level score

4 average score 2,5s.d.3,4

Very Satisfied
Satisfied

Quite Satisfied
Dissatisfied

User Satisfaction Calculation Scheme

SATISFACTION MEASUREMENT

Satisfaction Measurement of Governance
Satisfaction Measurement of Management
Satisfaction Measurement of Cooperation
Satisfaction Measurement of Student
Achievement

Satisfaction Measurement of Human
Resources Performance

Satisfaction Measurement of Financial
Management

Satisfaction Measurement of Availability of
Facilities and Infrastructure

Satisfaction Measurement of Educational
Administration

Satisfaction Measurement of Research
Administration

Satisfaction Measurement of Community
Service Administration

Clarity of the organizational
structure in the
Rectorate/Faculty/Unit

Implementation of the
cooperation carried out

Performance monitoring
and evaluation

Transparency of facilities and
infrastructure procurement planning

SATISFACTION MEASUREMENT ‘

Lecturer participation in
submitting research proposals

Clarity of the main duties
and functions of each
position

Benefits of the cooperation
carried out

Recognition of work
performance

Alignment of facilities and infrastructure
availability with the needs of the tri
dharma of higher education

Research funding support from
ISI Denpasar for increasing the
number of Doctors

Clarity regarding the
authority to address issues
in the
Rectorate/Faculty/Unit

Sustainability of the
cooperation program

Mechanism for benefit
disbursement

Maintenance of facilities and
infrastructure

Student involvement in
research on art/design creation

Openness in making policies
and decisions

Results of the cooperation
program

Opportunity to continue
studies

Performance of educational facilities and
infrastructure management

Increase in the number of
scientific publications by
lecturers and students

Proportional monitoring of
employee performance

Performance of the
cooperation partner

Retirement mechanism

Accuracy of facilities and infrastructure
usage

Usefulness of research results
for learning

Speed of administrative
services

Recognition of student
achievements

Transparency of
financial planning

Relevance of the MBKM curriculum

Lecturer participation in
submitting Community Service

process (PKM) proposals
ccess to information Appreciation of student Clarity of financial Lecturer participation in teaching Implementation of the
achievements sources structured Community Service

through the website:
htt, d i

scheme Nata Citta Desa

Friendliness in providing
services

Student achievement
outcomes

Performance of Non-Tax
State Revenue (PNBP)

Accuracy of the academic calendar

Implementation of the
International Community
Service scheme Nata Citta
Bhuwana

Fairness in assigning tasks
and authority

Development of student
achievements

Proportion of budget
allocation for the tri
dharma of higher
education

Effectiveness of MBKM implementation
outside the Institute

Community service funding
support from ISI Denpasar

Work atmosphere in the
office

Student determination to
achieve

Performance of budget
absorption

Accuracy of undergraduate/applied
undergraduate student graduation

Support of village/customary
village communities in the
implementation of the
structured Community Service
Nata Citta Desa Swabudaya

average score 3,5 s.d. 4 = Very Satisfied

Satisfied

average score 1,5s.d.2,4

Quite Satisfied

Score = (Fsp x 4)+(Fp x 3)+(Fcp x 2)+(Fkp x 1)/N

3
2 average score 1s.d. 1,4 = Dissatisfied
1
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RESULTS OF SATISFACTION MEASUREMENT OF USERS GRADUATE RESPONDENTS

1. Satisfaction Measurement of Governance
Based on the analysis results from the calculation of the governance satisfaction measurement,
the results can be seen in the table and graph below. From the 5 (five) sub-indicators, the
average values range from 2.5 to 3.4, indicating a level of 'satisfied'

. . Total
Satisfaction Instrument Respondent Average Score
Score
Clarity of the organizational structure in the Rectorate/Faculty/Unit 37 117 3,16 satisfied
Clarity of the main duties and functions of each position 37 113 3,05 satisfied
Clarity regarding the authority to address issues in the 37 111 3,00 satisfied
Rectorate/Faculty/Unit
Openness in making policies and decisions 37 111 3,00 satisfied
Proportional monitoring of employee performance 37 111 3,00 satisfied
puas; 3,16
puas; 3,05
puas; 3,00 puas; 3,00 puas; 3,00
37 117 37 113 37 111 37 111 37 111
Kejelasan struktur organisasi di Kejelasan tugas pokok dan fungsi ~ Kejelasan mengenai kewenangan Keterbukaan dalam mengambil ~ Pemantauan kinerja pegawai secara
Rektorat/Fakultas/Unit masing-masing jabatan mengatasi permasalahan di kebijakan dan keputusan proporsional
Rektorat/Fakultas/Unit
Responden Nilai Total Rerata Nilai

2. Satisfaction Measurement of Management
Based on the analysis results from the calculations on the governance satisfaction
measurement, it can be seen in the table and graph below, with the results from the 5 (five)

sub-indicators showing an average score between 2.5 and 3.4, indicating a level of 'satisfied'

Satisfaction Instrument Respondent s Average Score
Score

Speed of administrative services 37 satisfied
114 3,08

Access to information through the website: http://isi-dps.ac.id 37 satisfied
112 3,03

Friendliness in providing services 37 satisfied
117 3,16

Fairness in assigning tasks and authority 37 satisfied
115 3,11

Work atmosphere in the office 37 satisfied
116 3,14



http://isi-dps.ac.id/

puas; 3,16

puas; 3,14
puas; 3,11
puas; 3,08
puas; 3,03
37 114 37 112 37 117 37 115 37 116
Kecepatan pelayanan administrasi Akses informasi melalui web: Keramahan dalam memberikan Keadilan dalam pemberian tugas Suasana kerja di kantor
http://isi-dps.ac.id pelayanan dan wewenang
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Cooperation
Based on the analysis results from the calculations on the measurement of collaboration
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-

indicators showing an average score between 2.5 and 3.4, indicating a level of 'satisfied'

. . Total
Satisfaction Instrument Respondent ‘ Score Average Score
Implementation of the cooperation carried out 37 115 3,11 satisfied
Benefits of the cooperation carried out 37 116 3,14 satisfied
Sustainability of the cooperation program 37 115 3,11 satisfied
Results of the cooperation program 37 116 3,14 satisfied
Performance of the cooperation partner 37 118 3,19 satisfied
puas; 3,19
puas; 3,14 puas; 3,14
puas; 3,11 puas; 3,11
37 115 37 116 37 115 37 116 37 118
Implementasi kerja samayang  Manfaat kerja sama yang dilakukan Keberlanjutan program kerja sama Hasil program kerja sama Kinerja mitra kerja sama
dilakukan
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Student Achievement

Based on the analysis results from the calculations on the measurement of student achievement
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-
indicators showing an average score between 2.5 and 3.4, indicating a level of 'satisfied'

Total
Score
Recognition of student achievements 37 115 3,11 satisfied

Satisfaction Instrument Respondent ‘

‘ Average Score

Appreciation of student achievements 37 115 3,11 satisfied




Student achievement outcomes 37 116 3,14 satisfied
Development of student achievements 37 118 3,19 satisfied
Student determination to achieve 37 118 3,19 satisfied
puas; 3,19 puas; 3,19
puas; 3,14
puas; 3,11 puas; 3,11
37 115 37 115 37 116 37 118 37 118
Pengakuan terhadap prestasi Apresiasi terhadap prestasi Capaian prestasi mahasiswa Pembinaan prestasimahasiswa  Itikad mahasiswa untuk berprestasi
mahasiswa mahasiswa
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Human Resources Performance

Based on the analysis results from the calculations on the measurement of satisfaction
regarding human resource performance, it can be seen in the table and graph below, with the
results from the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating
a level of 'satisfied'

Satisfaction Instrument Respondent Average Score
Performance monitoring and evaluation 37 115 3,11 satisfied
Recognition of work performance 37 114 3,08 satisfied
Mechanism for benefit disbursement 37 110 2,97 satisfied
Opportunity to continue studies 37 119 3,22 satisfied
Retirement mechanism 37 110 2,97 satisfied
puas; 3,22
puas; 3,11
puas; 3,08
puas; 2,97 puas; 2,97
37 115 37 114 37 110 37 119 37 110
Monitoring dan evaluasi kinerja Pengakuan prestasi kerja Mekanisme pencairan tunjangan Kesempatan melanjutkan studi Mekanisme pensiun
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Financial Management
Based on the analysis results from the calculations on the measurement of satisfaction
regarding financial governance, it can be seen in the table and graph below, with the results



from the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level
of 'satisfied’

Satisfaction Instrument Respondent Average Score
Transparency of financial planning process 37 110 2,97 satisfied
Clarity of financial sources 37 109 2,95 satisfied
Performance of Non-Tax State Revenue (PNBP) 37 109 2,95 satisfied
Proportion of budget allocation for the tri dharma of higher | 37 109 2,95 satisfied
education
Performance of budget absorption 37 109 2,95 satisfied
puas; 2,97
puas; 2,95 puas; 2,95 puas; 2,95 puas; 2,95
37 110 37 109 37 109 37 109 37 109
Transparasi proses perencanaan Kejelasan sumber 4€“ sumber Kinerja Penerimaan Negara Bukan Proporsi alokasi anggaran tri Kinerja serapan anggaran
keuangan keuangan Pajak (PNBP) dharma perguruan tinggi
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Availability of Facilities and Infrastructure

Based on the analysis results from the calculations on the measurement of satisfaction
regarding the availability of facilities and infrastructure, it can be seen in the table and graph
below, with the results from the 5 (five) sub-indicators showing an average score between 2.5
and 3.4, indicating a level of 'satisfied'

Satisfaction Instrument Respondent Average Score
Transparency of facilities and infrastructure procurement 37 111 3,00 satisfied
planning

Alignment of facilities and infrastructure availability with 37 109 2,95 satisfied
the needs of the tri dharma of higher education

Maintenance of facilities and infrastructure 37 108 2,92 satisfied
Performance of educational facilities and infrastructure 37 109 2,95 satisfied
management

Accuracy of facilities and infrastructure usage 37 112 3,03 satisfied




puas; 3,03

puas; 3,00
puas; 2,95 puas; 2,95
puas; 2,92
37 111 37 109 37 108 37 109 37 112
Transparansi perencanaan Kesesuaian ketersediaan sarana dan Pemeliharaan sarana dan prasarana  Kinerja pengelolaan sarana dan  Ketepatan penggunaan sarana dan
pengadaan sarana dan prasarana  prasarana dengan kebutuhan tri prasarana pendidikan prasarana

dharma perguruan tinggi

Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Educational Administration

Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of education, it can be seen in the table and graph below, with the results from
the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level of

'satisfied'

Satisfaction Instrument Respondent Average Score
Relevance of the MBKM curriculum 37 118 3,19 satisfied
Lecturer participation in teaching 37 124 3,35 satisfied
Accuracy of the academic calendar 37 113 3,05 satisfied
Effectiveness of MBKM implementation outside the 37 115 3,11 satisfied
Institute
Accuracy of undergraduate/applied undergraduate student 37 118 3,19 satisfied
graduation
puas; 3,35
puas; 3,19 puas; 3,19
puas; 3,11
puas; 3,05
37 118 37 124 37 113 37 115 37 118
Relevansi kurikulum MBKM Partisipasi dosen dalam mengajar ~ Ketepatan kalender perkuliahan Efektifitas pelaksanaan MBKM di Ketepatan kelulusan mahasiswa
luar Institut sarjana/sarjana terapan
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Research Administration

Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of research, it can be seen in the table and graph below, with the results from
the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level of
'satisfied'

Total
Score
Lecturer participation in submitting research proposals 37 118 3,19 satisfied

Satisfaction Instrument Respondent

Average Score




Research funding support from ISI Denpasar for increasing 37 110 2,97 satisfied
the number of Doctors
Student involvement in research on art/design creation 37 117 3,16 satisfied
Increase in the number of scientific publications by lecturers | 37 115 3,11 satisfied
and students
Usefulness of research results for learning 37 117 3,16 satisfied

puas; 3,19

puas; 3,16 puas; 3,16
puas; 3,11
puas; 2,97
= 118 37 110 37 117 = 115 37 117
Partisipasi dosen dalam pengajuan Dukungan dana penelitian ISI Keterlibatan mahasiswa dalam  Peningkatan jumlah publikasi ilmiah  Kebermanfaatan hasil penelitian
proposal penelitian Denpasar untuk peningkatan jumlah penelitian penciptaan seni/desain dosen dan mahasiswa untuk pembelajaran
Doktor
Responden Nilai Total Rerata Nilai

10. Satisfaction Measurement of Community Service Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of community service, it can be seen in the table and graph below, with the
results from the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating
a level of 'satisfied

Total
Satisfaction In Respondent Average Score
Score

Lecturer participation in submitting Community Service (PKM) 37 112 3,03 satisfied
proposals

Implementation of the structured Community Service scheme Nata 37 115 3,11 satisfied
Citta Desa Swabudaya

Implementation of the International Community Service scheme 37 113 3,05 satisfied
Nata Citta Bhuwana

Community service funding support from ISI Denpasar 37 114 3,08 satisfied
Support of village/customary village communities in the 37 118 3,19 satisfied

implementation of the structured Community Service Nata Citta
Desa Swabudaya

puas; 3,19
puas; 3,11
puas; 3,08
puas; 3,05
puas; 3,03
37 112 37 115 37 113 37 114 37 118
Partisipasi dosen dalam pengajuan  Pelaksanaan skema Pengabdian Pelaksanaan skema Pengabdian  Dukungan dana pengabdian kepada Dukungan masyarakat desa/desa
proposal Pengabdian kepada  kepada Masyarakat terstruktur Nata kepada Masyarakat Internasional masyarakat IS| Denpasar adat dalam pelaksanaan
Masyarakat (PKM) Citta Desa Swabudaya Nata Citta Bhuwana Pengabdian kepada Masyarakat
terstruktur Nata Citta Desa
Swabudaya

Responden Nilai Total Rerata Nilai



RESULTS OF SATISFACTION MEASUREMENT OF USERS LECTURER RESPONDENTS

Satisfaction Measurement of Governance

Based on the analysis results from the calculation of the governance satisfaction measurement,
the results can be seen in the table and graph below. From the 5 (five) sub-indicators, the
average values range from 2.5 to 3.4, indicating a level of 'satisfied'

. . Total
Satisfaction Instrument Respondent Score Average Score
Clarity of the organizational structure in the Rectorate/Faculty/Unit 66 238 3,61 satisfied
Clarity of the main duties and functions of each position 66 232 3,52 satisfied
Clarity regarding the authority to address issues in the 66 228 3,45 satisfied
Rectorate/Faculty/Unit
Openness in making policies and decisions 66 229 3,47 satisfied
Proportional monitoring of employee performance 66 218 3,30 satisfied
sangat puas; 3,61
sangat puas; 3,52
puas; 3,45 puas; 3,47
puas; 3,30
66 238 66 32 66 228 66 229 66 Z1B
Kejelasan struktur organisasi di Kejelasan tugas pokok dan fungsi Kejelas=n mengenai kewenangan Keterbukaan dalam mengsmbil Pemantzuan kinerja pegawai secara
rektorat/Fakulas,Unit masing-masing jabaeEn mengatasi permasalahan d kebijakan dan keputusan propaorsional
Rektorst/Fakultzs,Unit
Rezponden wilai Total Rerata Mila

Satisfaction Measurement of Management
Based on the analysis results from the -calculations on the governance satisfaction
measurement, it can be seen in the table and graph below, with the results from the 5 (five)

sub-indicators showing an average score between 2.5 and 3.4, indicating a level of 'satisfied'

Satisfaction Instrument Respondent UGiEL Average Score
Score

Speed of administrative services 66 221 3,35 satisfied

Access to information through the website: http://isi-dps.ac.id 66 227 3,44 satisfied

Friendliness in providing services 66 228 3,45 satisfied

Fairness in assigning tasks and authority 66 219 3,32 satisfied

Work atmosphere in the office 66 225 3,41 satisfied



http://isi-dps.ac.id/

puas; 3,45

puas; 3,44
puas; 3,41
puas; 335
puas; 332
66 221 66 227 66 278 66 218 66 225
Kecepatan pelayanan Alkses informasi melalui Keramahan dalam Keadilan dalam pemberian  Suasana ker di kantor
admintas web: http/fisi-dps.acid  memberkan pelayanan tugas dan WeEWENang
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Cooperation
Based on the analysis results from the calculations on the measurement of collaboration
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-

indicators showing an average score between 3.5 and 4, indicating a level of 'very satisfied'

Satisfaction Instrument Respondent ‘ ST:(;[fel ‘ Average Score
Implementation of the cooperation carried out 66 230 3,48 Very
satisfied
Benefits of the cooperation carried out 66 232 3,52 Very
satisfied
Sustainability of the cooperation program 66 232 3,52 Very
satisfied
Results of the cooperation program 66 231 3,50 Very
satisfied
Performance of the cooperation partner 66 231 3,50 Very
satisfied
sangat puas; 3,52 sangat puas; 3,52
sangat puas; 3,50 sangat puas; 3,53
puas; 348
65 230 65 232 65 232 66 231 6 231

mplementasi kerja sama Manfaat kera sama yang  Keberanjutan program kerja  Hasl program kerja sama Kinerja mitra kera sama
yang dilakukan dilzkukan sama

Responden Nil & Total Rerata Mila



4. Satisfaction Measurement of Student Achievement
Based on the analysis results from the calculations on the measurement of student achievement
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-
indicators showing an average score between 2.5 and 3.4, indicating a level of 'satisfied'

Total
Satisfaction Instrument Respondent ‘ Score Average Score

Recognition of student achievements 66 226 3,42 | satisfied
Appreciation of student achievements 66 228 3,45 | satisfied
Student achievement outcomes 66 226 3,42 satisfied
Development of student achievements 66 225 3,41 satisfied
Student determination to achieve 66 220 3,33 | satisfied
puas; 3,45
puas; 3,42 puas; 3,42
puas; 3,41
puas; 3,33

66 225 65  22E 66 226 66 225 66 220
Pengakuan terhadap Apresiasi terhadap prestasi Capaian prestasi mahasiswa Pembinzan prestasi Itikad mahasiswa untuk

prestas mahasiswa mzhasiswa mighasiswa berprestasi

Responden wila Tota Rerata Mila

5. Satisfaction Measurement of Human Resources Performance

Based on the analysis results from the calculations on the measurement of satisfaction
regarding human resource performance, it can be seen in the table and graph below, with the
results from the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating
a level of 'satisfied'

Satisfaction Instrument Respondent Average Score
Performance monitoring and evaluation 66 224 3,39 satisfied
Recognition of work performance 66 228 3,45 satisfied
Mechanism for benefit disbursement 66 222 3,36 satisfied
Opportunity to continue studies 66 230 3,48 satisfied
Retirement mechanism 66 226 3,42 satisfied




puas; 3,48

puas; 3,45
puas; 3,42
puas; 3,39
puas; 3,36
&6 224 66 228 &5 222 &6 230 &5 226
Monitoring dan evaluasi Pengakuan prestasi kerja Mekanisme pencairan Kesempatan melanjutkan Mekanizme pensiun
kinerja ftumjangan studi
Responden wila Total Rerata Mila

Satisfaction Measurement of Financial Management

Based on the analysis results from the calculations on the measurement of satisfaction
regarding financial governance, it can be seen in the table and graph below, with the results
from the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level
of 'satisfied’

Total

Satisfaction Instrument Respondent Score Average Score
Transparency of financial planning process 66 221 3,35 satisfied
Clarity of financial sources 66 224 3,39 satisfied
Performance of Non-Tax State Revenue (PNBP) 66 216 3,27 satisfied
Proportion of budget allocation for the tri dharma of higher | 66 219 3,32 satisfied
education
Performance of budget absorption 66 226 3,42 satisfied
puas; 3,42
puas; 3,39
puas; 3,35
puas; 3,32
puas; 3,27
66 221 65 224 66 216 66 213 66 226
Transparasi pross ¥ejelasan sumber 3€° Kinerja Penerimaan Megara Proporsi alokasi anggarantr  Kinera serapan anggaran
perencanaan keuangan sumber keuangan Bukan Pajak [FNEF) dharmia perguruan tinggi
Responden wilai Totd Rerata Mila

Satisfaction Measurement of Availability of Facilities and Infrastructure
Based on the analysis results from the calculations on the measurement of satisfaction
regarding the availability of facilities and infrastructure, it can be seen in the table and graph



below, with the results from the 5 (five) sub-indicators showing an average score between 2.5
and 3.4, indicating a level of 'satisfied'

Satisfaction Instrument Respondent Average Score
Transparency of facilities and infrastructure procurement 66 211 3,20 satisfied
planning
Alignment of facilities and infrastructure availability with 66 213 3,23 satisfied
the needs of the tri dharma of higher education
Maintenance of facilities and infrastructure 66 207 3,14 satisfied
Performance of educational facilities and infrastructure 66 213 3,23 satisfied
management
Accuracy of facilities and infrastructure usage 66 216 3,27 satisfied
puas; 3‘,2?
puas; 3,23 puas; 3,23
puas; 320
pu=s; 3,14
66 21 66 213 65 207 (4] 213 -] 216
LL i perencanzan =daa Kesecugian ketersedisan sarana dan Pemeliharaan sarana dan prasarana Kinerja pengelolaan sarana dan Ketepatan penggunaan sarana dan
sarana dan prasarana prazarana dengan kebutuhan m prasarana pendidikan prasarana

dharma perguruan tinggi

Rezponden wila Tatdl Rerata Mila

8. Satisfaction Measurement of Educational Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of education, it can be seen in the table and graph below, with the results from
the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level of

'satisfied'
. . Total

Satisfaction Instrument Respondent Score Average Score
Relevance of the MBKM curriculum 66 224 3,39 satisfied
Lecturer participation in teaching 66 238 3,61 satisfied
Accuracy of the academic calendar 66 230 3,48 satisfied
Effectiveness of MBKM implementation outside the 66 222 3,36 satisfied
Institute
Accuracy of undergraduate/applied undergraduate student 66 225 3,41 satisfied
graduation




sangat puas; 3,61

puas; 3,48
puas; 3,39 puas; 3,41
puas; 3,36
=] 224 66 238 &6 230 66 222 E6: 225
Relevansi kurikul um MBKKM Partisipasi dosen dalam mengajar Ketepatan kalender parkulishan efcktifitas pelaksanaan MEBXM di luar ¥atepatan kelulusan mahassva
Institut sarjana/sarjana terapan
Respondsn wila Tatd ReratE Mila

9. Satisfaction Measurement of Research Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the

implementation of research, it can be seen in the table and graph below, with the results from
the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level of
'satisfied'

Satisfaction Instrument Respondent Average Score
Lecturer participation in submitting research proposals 66 222 3,36 satisfied
Research funding support from ISI Denpasar for increasing 66 227 3,44 satisfied
the number of Doctors
Student involvement in research on art/design creation 66 223 3,38 satisfied
Increase in the number of scientific publications by lecturers | 66 221 3,35 satisfied
and students
Usefulness of research results for learning 66 225 3,41 satisfied
puas; 3,44
puas; 3,41
puas; 3,38
puas; 336
puas; 3,35
66 222 66 227 65 223 [ 221 65 225
Partisipasi dosen dalam pengajuan  Dukungan dana penelitian 151 Denpasar ¥eterli batan mahasiswa dalam Peningkatzn jumlsh publikasiilmiah  Kebermanfaatan hasil penelitian untuk
proposal penelitian untuk peningkatan jumish Doktor penelitian penciptaan senif desain dosen dan mehas swa pembelajaran
Responden il ai Totd Rerata Ml

10. Satisfaction Measurement of Community Service Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of community service, it can be seen in the table and graph below, with the
results from the 5 (five) sub-indicators showing an average score between 3.5 and 4,, indicating
a level of ' very satisfied’

Total
Score

Lecturer participation in submitting Community Service (PKM) 66 229 3,47 satisfied
proposals

Satisfaction Instrument Respondent

Average Score




Implementation of the structured Community Service scheme Nata 66 236 3,58 Very satisfied
Citta Desa Swabudaya
Implementation of the International Community Service scheme 66 230 3,48 satisfied
Nata Citta Bhuwana
Community service funding support from ISI Denpasar 66 231 3,50 Very satisfied
Support of village/customary village communities in the 66 241 3,65 Very satisfied
implementation of the structured Community Service Nata Citta
Desa Swabudaya
sangat puas; 3,65
sangat puas; 3,58
. sangat puas; 3,50
puas; 3,47 puas; 3,48
66 229 66 236 66 230 231 66 241
Partisipasi dosen dalam pengajuan proposal  Pelaksanaan skema Pengabdian kepada pelaksanaan skema Pengabdian kepada Dukungan dana pengabdian kepada Dukungan masyarakat dess/des adat
Pengabdian kepada Masyarakat [PEM) Masyarskat terstrukiur Nata Citts Desa Masyarakat rnzsional Nata Citm masyarakat 15 Denpasar dalam pelaksanaan Pengabdian kepada

Swabudaya

Responden

Bhuwana

Nilai Total

Rerata Nilai

Masyarakat terstruktur Mata Citta Desa
Swabudaya



1.

RESULTS OF SATISFACTION MEASUREMENT OF USERS STUDENT (ACTIVE) RESPONDENTS

Satisfaction Measurement of Governance

Based on the analysis results from the calculation of the governance satisfaction measurement,
the results can be seen in the table and graph below. From the 5 (five) sub-indicators, the
average values range from 2.5 to 3.4, indicating a level of 'satisfied'

. . Total
Satisfaction Instrument Respondent Score Average Score
Clarity of the organizational structure in the Rectorate/Faculty/Unit 102 304 2,98 satisfied
Clarity of the main duties and functions of each position 102 298 2,92 satisfied
Clarity regarding the authority to address issues in the 102 286 2,80 satisfied
Rectorate/Faculty/Unit
Openness in making policies and decisions 102 297 2,91 satisfied
Proportional monitoring of employee performance 102 295 2,89 satisfied
puas; 2,98
puas; 232 puas; 2,891
puss; 2,89
puas; 2,B0
102 304 10z 208 102 286 102 297 o2 285
Kejelasan strultur crganisasi d Kejelasan tugas pokok dan fungsi masing- Kejelasan mengenai kewenangan keterbukaan dalam mengambil kebijakan Pemantauan kinerja pegawaisecara
Rektorat/Fakultas\Unit mazing jabatan mengatasi permasalzha dan keputusan proporsional

an
Rektorat/Fakuttas/Unit

Responden Milai Total

Satisfaction Measurement of Management

Rerata Milai

Based on the analysis results from the calculations on the governance satisfaction

measurement, it can be seen in the table and graph below, with the results from the 5 (five)
sub-indicators showing an average score between 2.5 and 3.4, indicating a level of 'satisfied'

Satisfaction Instrument Respondent UGiEL Average Score
Score

Speed of administrative services 102 292 2,86 satisfied

Access to information through the website: http://isi-dps.ac.id 102 297 2,91 satisfied

Friendliness in providing services 102 305 2,99 satisfied

Fairness in assigning tasks and authority 102 283 2,77 satisfied

Work atmosphere in the office 102 296 2,90 satisfied



http://isi-dps.ac.id/

puas; 2,99

puas; 2,91 puas; 2,30
puas; 2,86
puas; 2,77
pLerd 02 102 297 102 305 102 283 oz o5
Kecepatan pelayanan administrasi Akses informasi melzlui web: http:/isi-  Kermmahan dalam memberikan pelayanan  Keadilan dalam pemberian tugas dan Suazana kerja di kantor
dps.acid WEWENING
Respanden Nilai Total Rerata Milai

3. Satisfaction Measurement of Cooperation
Based on the analysis results from the calculation of the governance satisfaction measurement,
the results can be seen in the table and graph below. From the 5 (five) sub-indicators, the
average values range from 2.5 to 3.4, indicating a level of 'satisfied'

. . Total
Satisfaction Instrument ‘ Respondent ‘ Score ‘ Average Score
Implementation of the cooperation carried out 102 302 2,96 satisfied
Benefits of the cooperation carried out 102 306 3,00 satisfied
Sustainability of the cooperation program 102 303 2,97 satisfied
Results of the cooperation program 102 305 2,99 satisfied
Performance of the cooperation partner 102 312 3,06 satisfied
puas; 3,06
puas; 3,00
puas; 2,99
puas; 2,97
puas; 2,96
102 30z 102 306 10z 305 102 305 102 312
Implementzsi kerja sama yang dilakukan nanfaat kera sama yang dilskulan Keberlanjutan program kerja sama Hasl program kerja sama Kinerja mitra kerja sama
Responden Nilai Total Rerata Nilai

4. Satisfaction Measurement of Student Achievement
Based on the analysis results from the calculations on the measurement of student achievement
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-
indicators showing an average score between 2.5 and 3.4, indicating a level of 'satisfied'

Satisfaction Instrument ‘ Respondent ‘ ;-:;fel ‘ Average Score
Recognition of student achievements 102 304 2,98 satisfied
Appreciation of student achievements 102 299 2,93 satisfied

Student achievement outcomes 102 300 2,94 satisfied




Development of student achievements 102 293 2,87 satisfied

Student determination to achieve 102 299 2,93 satisfied
puas; 2,98
puas; 2,04
puas; 2,93 puas; 2,93
puas; 2,87
pilerd 304 02 200 1oz 300 102 283 102 250
Pengakuan terhadap prestasi mahasswa  Apresiasiterhadap prestasi mshasziswa Capaian prestasi mahasiswa Pembinaan prestasi mahasiswa Itilzd mzhasiswa untuk berprestasi
Responden Nilai Total Rerata Nilsi

Satisfaction Measurement of Human Resources Performance
Based on the analysis results from the calculations on the measurement of satisfaction
regarding human resource performance, it can be seen in the table and graph below, with the

results from the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating
a level of 'satisfied'

Satisfaction Instrument Respondent Average Score
Performance monitoring and evaluation 102 297 2,91 satisfied
Recognition of work performance 102 300 2,94 satisfied
Mechanism for benefit disbursement 102 289 2,83 satisfied
Opportunity to continue studies 102 307 3,01 satisfied
Retirement mechanism 102 290 2,84 satisfied
puas; 3,01
puas; 254
puas; 2,91
puas; 2,53 ps; 25
102 207 102 300 102 288 102 307 102 200
Monitoring dan evaluasi kinerja Pengakuan prestasi kera Mekanizme pencairan tunjangan Kesampatan melanjutkan studi Mekanisme pensiun
Respanden Nilai Total Rerata Nilai

Satisfaction Measurement of Financial Management

Based on the analysis results from the calculations on the measurement of satisfaction
regarding financial governance, it can be seen in the table and graph below, with the results
from the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level
of 'satisfied’

Total
Score

Satisfaction Instrument Respondent

Average Score




Transparency of financial planning process 102 290 2,84 satisfied
Clarity of financial sources 102 281 2,75 satisfied
Performance of Non-Tax State Revenue (PNBP) 102 285 2,79 satisfied
Proportion of budget allocation for the tri dharma of higher | 102 287 2,81 satisfied
education
Performance of budget absorption 102 282 2,76 satisfied
pu=s; 2,84
puas; 2,81
puas; 2,79
puss; 2,76
puas; 2,75
plird 280 10z 281 102 235 102 287 a0z 2E2
Tr i proses perencanazn keuangan Kaj sumber 26" sumber keuangan  Kinerja Pensimaan Negara Bukan Pajak  Proporsi alokasi anggaran tri dharma Kinerja serapan anggaran
(PMNER) pefgunEn tinggi
Responden Milai Total Rerata Nilai

Satisfaction Measurement of Availability of Facilities and Infrastructure

Based on the analysis results from the calculations on the measurement of satisfaction
regarding the availability of facilities and infrastructure, it can be seen in the table and graph
below, with the results from the 5 (five) sub-indicators showing an average score between 2.5
and 3.4, indicating a level of 'satisfied'

Satisfaction Instrument Respondent Average Score
Transparency of facilities and infrastructure procurement 102 282 2,76 satisfied
planning
Alignment of facilities and infrastructure availability with 102 281 2,75 satisfied
the needs of the tri dharma of higher education
Maintenance of facilities and infrastructure 102 276 2,71 satisfied
Performance of educational facilities and infrastructure 102 285 2,79 satisfied
management
Accuracy of facilities and infrastructure usage 102 295 2,89 satisfied
puas; 2,80
puas; 2,79
puas; 2,76 puss; 275
puas; 2,71
plard 282 10z 281 10z 276 102 285 102 85
T i pErencanaan n E5 ian ketersedizan sarana dan pemeliharaan sarang dan prasarana  Kinerja pengelolaan sarena dan prasarana KEtepatan pengEunaan sarana dan
sarana dan prasarana prasarana dengan kebutuhan tri dharma pendidikan prasarana

Perguruan tingg

Responden Milai Total Rerata Milai

Satisfaction Measurement of Educational Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of education, it can be seen in the table and graph below, with the results from



the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level of

'satisfied'

Satisfaction Instrument Respondent Average Score
Relevance of the MBKM curriculum 102 291 2,85 satisfied
Lecturer participation in teaching 102 298 2,92 satisfied
Accuracy of the academic calendar 102 266 2,61 satisfied
Effectiveness of MBKM implementation outside the 102 284 2,78 satisfied
Institute
Accuracy of undergraduate/applied undergraduate student 102 307 3,01 satisfied
graduation
puas; 3,01
puas; 2,32
puas; 2,85
puas; 2,78
puas; 2,61
102 201 102 208 10z 266 102 284 102 07
relevansi kurilkulum MBI Partisipasi dosen dalam mengsjar ketepatan kalender perwlizhan Efktifitas pelaksanaan MEM diluar ketepatan keluluzan mahasiswa
Incstiturt sarjana/sarjana terapan
Respanden Nilai Total Rerata Nilai

Satisfaction Measurement of Research Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of research, it can be seen in the table and graph below, with the results from

the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level of

'satisfied'
Satisfaction Instrument Respondent Average Score
Lecturer participation in submitting research proposals 102 301 2,95 satisfied
Research funding support from ISI Denpasar for increasing 102 292 2,86 satisfied
the number of Doctors
Student involvement in research on art/design creation 102 301 2,95 satisfied
Increase in the number of scientific publications by lecturers | 102 297 2,91 satisfied
and students
Usefulness of research results for learning 102 297 2,91 satisfied




puas; 2,95 puas; 2,95

puas; 2,91 pusas; 2,91
puas; 2,86
102 30 102 292 10z 30 102 257 102 87
Partisipasi dosen dalam pengajuan Dukungan dana penelitian 151 Denpasar  Ketedibatanr iswa dalam penditian iilmiah dosen  Kebermanfaatan hasil penelitian untuk
proposal penelitian untuk peningkatan jumish Doktor penciptaan seni desan perbdgaran

Responden Milai Total Rerata Nilai

10. Satisfaction Measurement of Community Service Administration
Based on the analysis results from the calculation of the governance satisfaction measurement,
the results can be seen in the table and graph below. From the 5 (five) sub-indicators, the
average values range from 2.5 to 3.4, indicating a level of 'satisfied'

. . Total
Satisfaction Instrument ‘ Respondent Score Average Score
Lecturer participation in submitting Community Service (PKM) 102 299 2,93 satisfied
proposals
Implementation of the structured Community Service scheme Nata 102 297 2,91 satisfied
Citta Desa Swabudaya
Implementation of the International Community Service scheme 102 296 2,90 satisfied
Nata Citta Bhuwana
Community service funding support from ISI Denpasar 102 289 2,83 satisfied
Support of village/customary village communities in the 102 293 2,87 satisfied
implementation of the structured Community Service Nata Citta
Desa Swabudaya
puss; 2,93
puas; 2,91
puas; 2,90
puas; 2,87
puas; 2,83
10z 200 102 a7 10z 296 o2 2B9 102 283
Fartisipasi dosen dalam pangajuan proposal Pelsksanaan skems Pengsbdian kepada Masyarakat Pelaksanaan skema Pengabdian kepads Masyarakat  Dukungan dana pengabdian kepads masyarskst 13 Dulungan masyarskat desa/dess adat dalam
Pengabdian kepada Masyarkat (PrI) terstruktur Nata Citta Desa Swabuday= Internasional Wata Cittz Bhuwana Denpasar pelaksanaan Pengzbdian kepadaMasyarakat

terstruktur Nata Citta Desz Swabudsye

Responden Nilai Total Reratz Nilsi



RESULTS OF SATISFACTION MEASUREMENT OF USERS MBKM PARTNER RESPONDENTS

Satisfaction Measurement of Governance

Based on the analysis results from the calculation of the governance satisfaction measurement,
the results can be seen in the table and graph below. From the 5 (five) sub-indicators, the
average values range from 3.5 to 4, indicating a level of 'very satisfied'

. . Total

Satisfaction Instrument Respondent Score Average Score

Clarity of the organizational structure in the Rectorate/Faculty/Unit 35 124 3,54 Very
satisfied

Clarity of the main duties and functions of each position 35 124 3,54 | Very
satisfied

Clarity regarding the authority to address issues in the 35 120 3,43 satisfied

Rectorate/Faculty/Unit

Openness in making policies and decisions 35 123 3,51 Very
satisfied

Proportional monitoring of employee performance 35 125 3,57 Very
satisfied

sangat puas; 3,57

sangat puas; 3,54 sangat puas; 3,54
sangat puas; 3,51
puas; 3,43
35 124 35 124 35 120 35 123 35 125
Kejelas=n strukdur organisasi Kejelasn tugas pokok dan Kejelas=n mengenai Keterbukzan dalam Pemantauan kinena pegawai
i Rk torat,/ Fakul tas, Uinit fungs masing-masing kewenzngan mengatasi  meangamibil kebijakan dan SECAra proporsions
jabatan permasalahan di keputusan
Rektorat/FalkulizsA nit
Responden Mila Totd Rerata Mila

Satisfaction Measurement of Management

Based on the analysis results from the calculations on the governance satisfaction
measurement, it can be seen in the table and graph below, with the results from the 5 (five)
sub-indicators showing an average score between 2.5 and 3.4, indicating a level of 'satisfied'

Satisfaction Instrument Respondent Uil Average Score
e Score |
Speed of administrative services 35 121 3,46 satisfied
Access to information through the website: http://isi-dps.ac.id 35 120 3,43 satisfied

Friendliness in providing services 35 128 3,66 Very
satisfied



http://isi-dps.ac.id/

Fairness in assigning tasks and authority 35 121 3,46 satisfied

Work atmosphere in the office 35 123 3,51 Very
satisfied

sangat puas; 3,66

sangat puas; 3,51
puas; 3,46 puas; 5,46
puzs; 3,43
=5 121 EL] 120 3 128 35 121 = 13
Kecepatan pelayanan adminitrasi Akses informasi melalui web: http=y/isi-dps. ac.id Keramahan dalam marrberikzn pelayanan Keaiilan dalam pemberian tugas dan wawenang suzsana kerja dikantor
Responden Nilai Total Rerata Milai

Satisfaction Measurement of Cooperation

Based on the analysis results from the calculations on the measurement of collaboration
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-
indicators showing an average score between 3.5 and 4, indicating a level of 'very satisfied'

Satisfaction Instrument Respondent ‘ ;-co(:fel ‘ Average Score
Implementation of the cooperation carried out 35 127 3,63 Very
satisfied
Benefits of the cooperation carried out 35 133 3,80 Very
satisfied
Sustainability of the cooperation program 35 131 3,74 Very
satisfied
Results of the cooperation program 35 125 3,57 Very
satisfied
Performance of the cooperation partner 35 128 3,66 Very
satisfied

sangat puas; 3,80
sangat puas; 3,74
sangat puas; 3,55
sangat puas; 3,63

sangat puas; 3,57

35 127 35 133 35 151 £ 125 35 128

mplementasi kerja sama Manfaat kera sama yang  Keberlanjutan program kerja  Hasl program kerja sama Kinerja mitra kerja sama
yang dilakulkzn dilakukan 53ma

Responden wila Total Rerata Mila

Satisfaction Measurement of Student Achievement



Based on the analysis results from the calculations on the measurement of student achievement
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-
indicators showing an average score between 3.5 and 4, indicating a level of 'very satisfied'

Satisfaction Instrument Respondent ‘ ;:;?el ‘ Average Score
Recognition of student achievements 35 124 3,54 Very
satisfied
Appreciation of student achievements 35 126 3,60 Very
satisfied
Student achievement outcomes 35 126 3,60 Very
satisfied
Development of student achievements 35 129 3,69 Very
satisfied
Student determination to achieve 35 125 3,57 Very
satisfied

sangat puas; 3,59

sangat puas; 3,60 sangat puas; 3,60
sangat puas; 3,57
sangat puas; 3,54
35 124 35 126 35 126 35 14 35 125
Pengakuan terhadap Apresiasi terhadap prestasi Capaian prestasi mahasiswa Pembinzan prestasi Itikad mzhasiswa untuk
prestas mahasiswa mzhasiswa mighasiswa berprestasi
Responden wila Tota Rerata Mila

Satisfaction Measurement of Human Resources Performance

Based on the analysis results from the calculations on the measurement of satisfaction
regarding human resource performance, it can be seen in the table and graph below, with the
results from the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating
a level of 'satisfied'

Satisfaction Instrument Respondent Average Score
Performance monitoring and evaluation 35 122 3,49 | satisfied
Recognition of work performance 35 124 3,54 | Very satisfied

Mechanism for benefit disbursement 35 119 3,40 | satisfied




Opportunity to continue studies 35 126 3,60 | Very satisfied

Retirement mechanism 35 117 3,34 | satisfied

sangat puas; 3,60

sangat puas; 3,54

puas; 3,49
puas; 3,40
puas; 3,34
35 122 35 124 35 119 35 126 35 117
Monitoring dan evaluasi Pengakuan prestasi kerja Mekanisme pencairan Kesempatan melanjutkan Mekanizme pensiun
kinerja funjangan studi
Responden wilai Totd Rerata Mila

6. Satisfaction Measurement of Financial Management
Based on the analysis results from the calculations on the measurement of satisfaction
regarding financial governance, it can be seen in the table and graph below, with the results
from the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level

of 'satisfied’

Total

Satisfaction Instrument Respondent ota Average Score

.~ Score | 7
Transparency of financial planning process 35 125 3,57 Very satisfied
Clarity of financial sources 35 120 3,43 satisfied
Performance of Non-Tax State Revenue (PNBP) 35 123 3,51 Very satisfied
Proportion of budget allocation for the tri dharma of higher | 35 120 3,43 satisfied
education
Performance of budget absorption 35 119 3,40 satisfied

sangat puas; 3,57

sangat puas; 3,51

puas; 3,43 puas; 3,43
puss; 3,40
35 125 35 120 35 123 35 120 35 119
Transparasi pross ¥ejelasan sumber 3£° Kinerja Penerimaan Megara Proporsi alokasi anggarantr  Kinera serapan anggaran
perencanaan keuangan sumber keuangan Bukan Fajak [FNEF) dharma perguruzn tinggi

Responden wila Tota Rerata Mila



Satisfaction Measurement of Availability of Facilities and Infrastructure

Based on the analysis results from the calculations on the measurement of satisfaction
regarding the availability of facilities and infrastructure, it can be seen in the table and graph
below, with the results from the 5 (five) sub-indicators showing an average score between 2.5
and 3.4, indicating a level of 'satisfied'

Satisfaction Instrument Respondent Average Score
Transparency of facilities and infrastructure procurement 35 120 3,43 satisfied
planning
Alignment of facilities and infrastructure availability with 35 119 3,40 satisfied
the needs of the tri dharma of higher education
Maintenance of facilities and infrastructure 35 117 3,34 satisfied
Performance of educational facilities and infrastructure 35 117 3,34 satisfied
management
Accuracy of facilities and infrastructure usage 35 120 3,43 satisfied
puas; 343 puas; 3,43
puas; 3,80
puas; 3,34 puas; 3,34
35 120 35 118 35 117 35 117 s 120
Transparansi perencanaan  Kesssuaian ketersedisan Pemeliharaan sarana dan  Kinerjapengelolaansarana  Ketepatan penggunaan
pengadazan sarana dan sarana dan prazarana prazarana dan prasarana pendidikan sarana dan prasarana
prasarana engan kebut uhan tn

dharma perguruzn tinggi

Responden wila Totd Rerata Mila

Satisfaction Measurement of Educational Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the

implementation of education, it can be seen in the table and graph below, with the results from
the 5 (five) sub-indicators showing an average score between 3.5 and 4, indicating a level of
'very satisfied'

Satisfaction Instrument Respondent Average Score
Relevance of the MBKM curriculum 35 123 3,51 Very satisfied
Lecturer participation in teaching 35 123 3,51 Very satisfied
Accuracy of the academic calendar 35 120 3,43 satisfied
Effectiveness of MBKM implementation outside the 35 124 3,54 Very satisfied
Institute

Accuracy of undergraduate/applied undergraduate student | 35 122 3,49 satisfied
graduation




sangat puss; 3,50
sangat puas; 3,51 sangat puzs; 3,51

puas; 3,89
puas; 3,43

35 123 35 123 35 120 35 124 35 122

Relevansi kurikul um MBKK Partisipasi dosen dalam mengajar Ketepatan kalender perkulishan Efektifitas pelaksanaan MBKM di haar Institut Ketepatan keluhsan mehasiswa sarjanals=jana
terspan

Responden Nilai Total Rerats Milsi

9. Satisfaction Measurement of Research Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of research, it can be seen in the table and graph below, with the results from

the 5 (five) sub-indicators showing an average score between 2.5 and 3.4, indicating a level of

'satisfied'
Satisfaction Instrument Respondent Average Score
Lecturer participation in submitting research proposals 35 120 3,43 satisfied
Research funding support from ISI Denpasar for increasing 35 119 3,40 satisfied
the number of Doctors
Student involvement in research on art/design creation 35 119 3,40 satisfied
Increase in the number of scientific publications by lecturers | 35 118 3,37 satisfied
and students
Usefulness of research results for learning 35 119 3,40 satisfied
puas; 3,43
puas; 3,40 puas; 3,40 puas; 3,40
puas; 3,37
35 120 35 118 35 1189 35 118 35 118
Partisipasi dosen dalam  Dukungandana peneltian Ketedibatan mahasiswa Peningkatzn jumlzh Kebermanfaatan hasi
P=NEAEJUan proposs 151 Denpasar untuk dalam pensfitian pendptaan publikas ilmizh dosen dan penelitian untuk
penelitian peninglatan jumish Doktor senifd esain mizhasiswa pembdajaran
Responden wilai Totd Rerata Mila

10. Satisfaction Measurement of Community Service Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of community service, it can be seen in the table and graph below, with the
results from the 5 (five) sub-indicators showing an average score between 3.5 and 4,, indicating
a level of ' very satisfied’

Total
Score
Lecturer participation in submitting Community Service (PKM) 35 124 3,54 Very satisfied
proposals

Satisfaction Instrument Respondent

Average Score




Implementation of the structured Community Service scheme Nata | 35 126 3,60 Very satisfied
Citta Desa Swabudaya

Implementation of the International Community Service scheme 35 124 3,54 Very satisfied
Nata Citta Bhuwana

Community service funding support from ISI Denpasar 35 123 3,51 Very satisfied
Support of village/customary village communities in the 35 126 3,60 Very satisfied
implementation of the structured Community Service Nata Citta

Desa Swabudaya

sangat puas; 3,60

sangat puas; 3,54

sangat puas; 3,52

sangat puas; 3,54

sangat puas; 3,51

35 124 35 126 35 124 35 123 35 126
Partisipasi dosen dalam Pelaksanaan shemsa Pelaksanzzn skema Dukungan dzna pengsbdian  Dukungan masyarakat
pengajuan proposal Pengabdian kepada Pengabdizn kepada kepada masyarakat 151 desz/des adst dalam
Pengabdizn kepada Masyarskat terstruktur Nata  Masyarakat internasional Denpasar pelaksanaan Pengabdian
Masyarskat (PEM) Citt3 Desa Swabudaya Mata Citta Bhuwana kepada Masyarakat

Responden

Mila Total

terstrultur Mata Citta Desa
Swabudaya

Rerata Ml



RESULTS OF SATISFACTION MEASUREMENT OF USERS EMPLOYER OF GRADUATES RESPONDENTS

1. Satisfaction Measurement of Governance
Based on the analysis results from the calculation of the governance satisfaction measurement,
the results can be seen in the table and graph below. From the 5 (five) sub-indicators, the
average values range from 3.5 to 4, indicating a level of 'very satisfied'

. . Total
Satisfaction Instrument Respondent Average Score
Score
Clarity of the organizational structure in the Rectorate/Faculty/Unit 40 150 3,75 Very
satisfied
Clarity of the main duties and functions of each position 40 150 3,75 | Very
satisfied
Clarity regarding the authority to address issues in the 40 146 3,65 satisfied
Rectorate/Faculty/Unit
Openness in making policies and decisions 40 150 3,75 Very
satisfied
Proportional monitoring of employee performance 40 150 3,75 Very
satisfied
sangat puas; 3,75 sangat puas; 3,75 sangat puas; 3,75 sangat puas; 3,75
sangat puas; 3,65
40 150 40 150 40 146 40 150 40 150
Kejelasan struktur organisasi di Kejelasan tugas pokok dan fungsi  Kejelasan mengenai kewenangan Keterbukaan dalam mengambil  Pemantauan kinerja pegawai secara
Rektorat/Fakultas/Unit masing-masing jabatan mengatasi permasalahan di kebijakan dan keputusan proporsional

Rektorat/Fakultas/Unit

Responden Nilai Total Rerata Nilai

2. Satisfaction Measurement of Management
Based on the analysis results from the -calculations on the governance satisfaction
measurement, it can be seen in the table and graph below, with the results from the 5 (five)

sub-indicators showing an average score between 3.5 and 4, indicating a level of 'very satisfied'

Satisfaction Instrument Respondent VO] Average Score
e Score |
Speed of administrative services 40 150 3,75 satisfied
Access to information through the website: http://isi-dps.ac.id 40 152 3,80 satisfied

Friendliness in providing services 40 151 3,78 Very
satisfied

Fairness in assigning tasks and authority 40 149 3,73 satisfied

Work atmosphere in the office 40 148 3,70 Very
satisfied



http://isi-dps.ac.id/

sangat puas; 3,80
sangat puas; 3,78
sangat puas; 3,75
sangat puas; 3,73

sangat puas; 3,70

40 150 40 152 40 151 40 149 40 148
Kecepatan pelayanan administrasi Akses informasi melalui web: Keramahan dalam memberikan Keadilan dalam pemberian tugas Suasana kerja di kantor
http://isi-dps.ac.id pelayanan dan wewenang
Responden Nilai Total Rerata Nilai

3. Satisfaction Measurement of Cooperation
Based on the analysis results from the calculations on the measurement of collaboration
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-
indicators showing an average score between 3.5 and 4, indicating a level of 'very satisfied'

Total
Satisfaction Instrument Respondent ‘ Score ‘ Average Score

Implementation of the cooperation carried out 40 153 3,83 Very
satisfied
Benefits of the cooperation carried out 40 154 3,85 Very
satisfied
Sustainability of the cooperation program 40 153 3,83 Very
satisfied
Results of the cooperation program 40 154 3,85 Very
satisfied
Performance of the cooperation partner 40 153 3,83 Very
satisfied
sangat puas; 3,85 sangat puas; 3,85
sangat puas; 3,83 sangat puas; 3,83 sangat puas; 3,83
40 153 40 154 40 153 40 154 40 153
Implementasi kerja samayang  Manfaat kerja sama yang dilakukan Keberlanjutan program kerja sama Hasil program kerja sama Kinerja mitra kerja sama
dilakukan
Responden Nilai Total Rerata Nilai

4. Satisfaction Measurement of Student Achievement
Based on the analysis results from the calculations on the measurement of student achievement
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-
indicators showing an average score between 3.5 and 4, indicating a level of 'very satisfied'

. . Total
Satisfaction Instrument Respondent Score Average Score




Recognition of student achievements 40 149 3,73 Very
satisfied
Appreciation of student achievements 40 150 3,75 Very
satisfied
Student achievement outcomes 40 149 3,73 Very
satisfied
Development of student achievements 40 149 3,73 Very
satisfied
Student determination to achieve 40 148 3,70 Very
satisfied

sangat puas; 3,75

sangat puas; 3,73 sangat puas; 3,73 sangat puas; 3,73
sangat puas; 3,70
40 149 40 150 40 149 40 149 40 148
Pengakuan terhadap prestasi Apresiasi terhadap prestasi Capaian prestasi mahasiswa Pembinaan prestasi mahasiswa  Itikad mahasiswa untuk berprestasi
mahasiswa mahasiswa
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Human Resources Performance

Based on the analysis results from the calculations on the measurement of satisfaction
regarding human resource performance, it can be seen in the table and graph below, with the
results from the 5 (five) sub-indicators showing an average score between 3.5 and 4, indicating a

level of 'very satisfied'

Satisfaction Instrument Respondent Average Score

Performance monitoring and evaluation 40 148 3,70 Very satisfied
Recognition of work performance 40 151 3,78 Very satisfied
Mechanism for benefit disbursement 40 149 3,73 Very satisfied
Opportunity to continue studies 40 149 3,73 Very satisfied
Retirement mechanism 40 143 3,58 Very satisfied




sangat puas; 3,78

sangat puas; 3,73 sangat puas; 3,73
sangat puas; 3,70
sangat puas; 3,58
40 148 40 151 40 149 40 149 40 143
Monitoring dan evaluasi kinerja Pengakuan prestasi kerja Mekanisme pencairan tunjangan Kesempatan melanjutkan studi Mekanisme pensiun
Responden Nilai Total Rerata Nilai

6. Satisfaction Measurement of Financial Management
Based on the analysis results from the calculations on the measurement of satisfaction
regarding financial governance, it can be seen in the table and graph below, with the results
from the 5 (five) sub-indicators showing an average score between 3.5 and 4, indicating a level
of 'very satisfied’

Satisfaction Instrument ‘ Respondent ;:Otfel Average Score
Transparency of financial planning process 40 146 3,65 Very satisfied
Clarity of financial sources 40 146 3,65 Very satisfied
Performance of Non-Tax State Revenue (PNBP) 40 143 3,58 Very satisfied
Proportion of budget allocation for the tri dharma of higher | 40 148 3,70 Very satisfied
education

Performance of budget absorption 40 149 3,73 Very satisfied

sangat puas; 3,73
sangat puas; 3,70
sangat puas; 3,65 sangat puas; 3,65

sangat puas; 3,58

40 146 40 146 40 143 40 148 40 149
Transparasi proses perencanaan Kejelasan sumber 3€" sumber Kinerja Penerimaan Negara Bukan Proporsi alokasi anggaran tri Kinerja serapan anggaran
keuangan keuangan Pajak (PNBP) dharma perguruan tinggi
Responden Nilai Total Rerata Nilai

7. Satisfaction Measurement of Availability of Facilities and Infrastructure
Based on the analysis results from the calculations on the measurement of satisfaction
regarding the availability of facilities and infrastructure, it can be seen in the table and graph
below, with the results from the 5 (five) sub-indicators showing an average score between 3.5
and 4, indicating a level of 'very satisfied'

. . Total
Satisfaction Instrument Respondent S:ofe Average Score
Transparency of facilities and infrastructure procurement 40 148 3,70 Very satisfied
planning
Alignment of facilities and infrastructure availability with 40 148 3,70 Very satisfied
the needs of the tri dharma of higher education




Maintenance of facilities and infrastructure 40 147 3,68 Very satisfied

Performance of educational facilities and infrastructure 40 147 3,68 Very satisfied
management
Accuracy of facilities and infrastructure usage 40 149 3,73 Very satisfied

sangat puas; 3,73

sangat puas; 3,70 sangat puas; 3,70
sangat puas; 3,68 sangat puas; 3,68
40 148 40 148 40 147 40 147 40 149
Transparansi perencanaan Kesesuaian ketersediaan sarana dan Pemeliharaan sarana dan prasarana  Kinerja pengelolaan saranadan  Ketepatan penggunaan sarana dan
pengadaan sarana dan prasarana  prasarana dengan kebutuhan tri prasarana pendidikan prasarana
dharma perguruan tinggi
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Educational Administration

Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of education, it can be seen in the table and graph below, with the results from
the 5 (five) sub-indicators showing an average score between 3.5 and 4, indicating a level of

'very satisfied'

Satisfaction Instrument Respondent % Average Score
Relevance of the MBKM curriculum 40 149 3,73 Very satisfied
Lecturer participation in teaching 40 149 3,73 Very satisfied
Accuracy of the academic calendar 40 147 3,68 Very satisfied
Effectiveness of MBKM implementation outside the 40 152 3,80 Very satisfied
Institute

Accuracy of undergraduate/applied undergraduate student | 40 151 3,78 Very satisfied
graduation

sangat puas; 3,80
sangat puas; 3,78

sangat puas; 3,73 sangat puas; 3,73
sangat puas; 3,68
40 149 40 149 40 147 40 152 40 151
Relevansi kurikulum MBKM Partisipasi dosen dalam mengajar ~ Ketepatan kalender perkuliahan Efektifitas pelaksanaan MBKM di Ketepatan kelulusan mahasiswa
luar Institut sarjana/sarjana terapan
Responden Nilai Total Rerata Nilai

Satisfaction Measurement of Research Administration

Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of research, it can be seen in the table and graph below, with the results from
the 5 (five) sub-indicators showing an average score between 3.5 and 4, indicating a level of
'very satisfied'



Satisfaction Instrument Respondent Average Score

Lecturer participation in submitting research proposals 40 146 3,65 Very satisfied
Research funding support from ISl Denpasar for increasing 40 147 3,68 Very satisfied
the number of Doctors

Student involvement in research on art/design creation 40 150 3,75 Very satisfied
Increase in the number of scientific publications by lecturers | 40 146 3,65 Very satisfied
and students

Usefulness of research results for learning 40 148 3,70 Very satisfied

sangat puas; 3,75

sangat puas; 3,70

sangat puas; 3,68

sangat puas; 3,65 sangat puas; 3,65
40 146 40 147 40 150 40 146 40 148
Partisipasi dosen dalam pengajuan Dukungan dana penelitian ISI Keterlibatan mahasiswa dalam  Peningkatan jumlah publikasi iimiah Kebermanfaatan hasil penelitian
proposal penelitian Denpasar untuk peningkatan jumlah penelitian penciptaan seni/desain dosen dan mahasiswa untuk pembelajaran
Doktor
Responden Nilai Total Rerata Nilai

10. Satisfaction Measurement of Community Service Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of community service, it can be seen in the table and graph below, with the
results from the 5 (five) sub-indicators showing an average score between 3.5 and 4,, indicating
a level of ' very satisfied’

4‘ - ———— Total
Satisfaction Instrument Respondent Score ‘ Average Score

Lecturer participation in submitting Community Service (PKM) 40 147 3,68 Very satisfied
proposals

Implementation of the structured Community Service scheme Nata | 40 150 3,75 Very satisfied
Citta Desa Swabudaya

Implementation of the International Community Service scheme 40 149 3,73 Very satisfied
Nata Citta Bhuwana

Community service funding support from ISI Denpasar 40 148 3,70 Very satisfied
Support of village/customary village communities in the 40 151 3,78 Very satisfied

implementation of the structured Community Service Nata Citta
Desa Swabudaya

sangat puas; 3,78
sangat puas; 3,75
sangat puas; 3,73
sangat puas; 3,70
sangat puas; 3,68

40 147 40 150 40 149 40 148 40 151
Partisipasi dosen dalam pengajuan  Pelaksanaan skema Pengabdian Pelaksanaan skema Pengabdian  Dukungan dana pengabdian kepada Dukungan masyarakat desa/desa
proposal Pengabdian kepada  kepada Masyarakat terstruktur Nata kepada Masyarakat Internasional masyarakat IS| Denpasar adat dalam pelaksanaan
Masyarakat (PKM) Citta Desa Swabudaya Nata Citta Bhuwana Pengabdian kepada Masyarakat
terstruktur Nata Citta Desa
Swabudaya

Responden Nilai Total Rerata Nilai






RESULTS OF SATISFACTION MEASUREMENT OF USERS EDUCATIONAL STAFF RESPONDENTS

1. Satisfaction Measurement of Governance
Based on the analysis results from the calculation of the governance satisfaction measurement,
the results can be seen in the table and graph below. From the 5 (five) sub-indicators, the
average values range from 2.5 to 3, 4, indicating a level of 'satisfied'

. . Total
Satisfaction Instrument Respondent Score Average Score
Clarity of the organizational structure in the Rectorate/Faculty/Unit 37 130 3 51 | Very
’
satisfied
Clarity of the main duties and functions of each position 37 129 3 49 | satisfied
’
Clarity regarding the authority to address issues in the 37 123 3,32 | satisfied
’
Rectorate/Faculty/Unit
Openness in making policies and decisions 37 126 3.4]1 | satisfied
7
Proportional monitoring of employee performance 37 126 3.4]1 | satisfied
’
sangat puzs; 3,51
puas; 3,89
puas; 3,41 puzs; 3,81
puas; 3,32
37 130 37 129 37 123 37 126 37 126
gan mengatas Ketarbukaan dalam mengambil kebijakan dan Pemantauan kinerja pegawai secara proporsional

Kejelasan struktur organisasidi Kejelasn wgas pokok dan fungsi masing-masing wejelasan mengenai kews
jabatan

= =nan.
Relt oratFakuitas/Unit permasalzhan di Rektorat/Fakultas/Unit

Responden nilai Total Reratz Nila

2. Satisfaction Measurement of Management
Based on the analysis results from the -calculations on the governance satisfaction
measurement, it can be seen in the table and graph below, with the results from the 5 (five)

sub-indicators showing an average score between 3.5 and 4, indicating a level of 'very satisfied'

Total
Satisfaction Instrument Respondent ota Average Score
Score
Speed of administrative services 37 131 3,54 Very
satisfied
Access to information through the website: http://isi-dps.ac.id 37 133 3,59 Very
satisfied
Friendliness in providing services 37 132 3,57 Very
satisfied
Fairness in assigning tasks and authority 37 125 3,38 satisfied
Work atmosphere in the office 37 132 3,57 Very
satisfied



http://isi-dps.ac.id/

sangst puas; 3,59

sangat puas; 3,57 sangat puas; 3.57
sangat puas; 3,54
puas; 3,38
37 131 37 133 37 152 37 135 37 152
Kecepatan pelayanan Akses informasi melalui keramahan dalam ¥eadilan daflam pemberian  Swasana kerja di kantor
administras weh: http:/isi-dps.acid memberikan pelayanan TUEES dan wewenang
Responden il Total Rerata Ml

3. Satisfaction Measurement of Cooperation

Based on the analysis results from the calculations on the measurement of collaboration
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-
indicators showing an average score between 3.5 and 4, indicating a level of 'very satisfied'

Satisfaction Instrument

Total

R dent
esponden ‘ Score

‘ Average Score

Implementation of the cooperation carried out 37 134 3,62 Very
satisfied
Benefits of the cooperation carried out 37 132 3,57 Very
satisfied
Sustainability of the cooperation program 37 131 3,54 Very
satisfied
Results of the cooperation program 37 131 3,54 Very
satisfied
Performance of the cooperation partner 37 131 3,54 Very
satisfied
sangat puas; 3,62
sangat puas; 3,57
sangat puas; 3,54 sangat puas; 3,54 sangat puas; 3,54
7 134 37 132 7 131 37 131 7 13

mplementasi kera sama Manfaat kerja sama yang  Keberlanjutan program kerja  Hasl program kerja sama

yang dilakulkzn dilakukan

sama

Responden wila Total Rerata Mila

4. Satisfaction Measurement of Student Achievement

Kinerja mitra kerja sama



Based on the analysis results from the calculations on the measurement of student achievement
satisfaction, it can be seen in the table and graph below, with the results from the 5 (five) sub-
indicators showing an average score between 3.5 and 4, indicating a level of 'very satisfied'

Satisfaction Instrument Respondent ‘ ;:;?el ‘ Average Score
Recognition of student achievements 37 133 3,59 Very
satisfied
Appreciation of student achievements 37 131 3,54 Very
satisfied
Student achievement outcomes 37 132 3,57 Very
satisfied
Development of student achievements 37 130 3,51 Very
satisfied
Student determination to achieve 37 132 3,57 Very
satisfied

sangat puas; 3,59
sangat puas; 3,57 sangat puas; 3.57
sangat puas; 3,54

sangat puas; 3,51

ET) 1335 37 131 7 152 37 130 37 152
Pengakuan terhadap Apresiasi terhadap prestasi Capaian prestasi mahasiswa Perrbinzan prestasi Itikad mahasiswa untuk
prestas mahasiswa mzhasiswa mzhasiswa berprestasi

Responden wilai Totd Rerata Mila

Satisfaction Measurement of Human Resources Performance

Based on the analysis results from the calculations on the measurement of satisfaction
regarding human resource performance, it can be seen in the table and graph below, with the
results from the 5 (five) sub-indicators showing an average score between 2.5 and 3,4, indicating
a level of 'satisfied'

Satisfaction Instrument Respondent Average Score
Performance monitoring and evaluation 37 127 3,43 satisfied
Recognition of work performance 37 126 3,41 satisfied

Mechanism for benefit disbursement 37 133 3,59 Very satisfied




Opportunity to continue studies 37 129 3,49 satisfied

Retirement mechanism 37 131 3,54 Very satisfied

sangat puas; 3,59

samgat puas; 3,54

puas; 3,49
puas; 3,43
puas; 3,41
37 127 37 126 7 155 37 125 37 151
Monitoring dan evaluasi Pengakuan prestasi kerja Mekanisme pencairan Kesempatan melanjuthkan Mekanizme pensiun
kinerja i angan studi
Responden wila Tota Rerata Mila

6. Satisfaction Measurement of Financial Management
Based on the analysis results from the calculations on the measurement of satisfaction
regarding financial governance, it can be seen in the table and graph below, with the results

from the 5 (five) sub-indicators showing an average score between 3.5 and 4, indicating a level
of 'very satisfied’

Satisfaction Instrument Respondent VO] Average Score
Score

Transparency of financial planning process 37 133 3,59 Very satisfied
Clarity of financial sources 37 133 3,59 Very satisfied
Performance of Non-Tax State Revenue (PNBP) 37 134 3,62 Very satisfied
Proportion of budget allocation for the tri dharma of higher | 37 131 3,54 Very satisfied
education

Performance of budget absorption 37 132 3,57 Very satisfied

sangat puas; 3,62

sangat puas; 3,59 sangat puas; 3,59
sangat puas; 3,57
sangat puas; 3,54
ET) 1335 37 133 7 154 37 131 37 152
Transparasi proses ¥ejelasan sumber 3£° Kinerja Penerimaan Negara Proporsi alokasi anggarantri  Kinerja serapan anggaran
perencanaan keuangan sumber keuangan Bukan Pajak [PNEF) dharma perguruzn tinggi
Responden wilai Totd Rerata Mila

7. Satisfaction Measurement of Availability of Facilities and Infrastructure



Based on the analysis results from the calculations on the measurement of satisfaction
regarding the availability of facilities and infrastructure, it can be seen in the table and graph
below, with the results from the 5 (five) sub-indicators showing an average score between 2.5
and 3,4, indicating a level of 'satisfied'

Total
Satisfaction Instrument Respondent Score Average Score
Transparency of facilities and infrastructure procurement 37 125 3,38 satisfied
planning
Alignment of facilities and infrastructure availability with 37 126 3,41 satisfied
the needs of the tri dharma of higher education
Maintenance of facilities and infrastructure 37 126 3,41 satisfied
Performance of educational facilities and infrastructure 37 125 3,38 satisfied
management
Accuracy of facilities and infrastructure usage 37 127 3,43 satisfied
puas; 3,83
puas; 3,81 puas; 341
puzs; 338 puas; 3,38
Transparansi perencanaan pengadaan sarana dan Kesesuaian ketersediaan sarana dan prasarana Pemeliharaan sarana dan prasarana Kinerja pengelolaan sarana dan prasarana pendidikan  Ketepatan penggunaan sarana dan prasarana
prasarana dengan kebutuhan tri dharmma perguruan tingg
Responden Milai Total Rerata Nilai

Satisfaction Measurement of Educational Administration

Based on the analysis results from the calculations on the measurement of satisfaction with the
implementation of education, it can be seen in the table and graph below, with the results from
the 5 (five) sub-indicators showing an average score between 3.5 and 4, indicating a level of

'very satisfied'

Satisfaction Instrument Respondent Average Score
Relevance of the MBKM curriculum 37 128 3,46 satisfied
Lecturer participation in teaching 37 131 3,54 Very satisfied
Accuracy of the academic calendar 37 132 3,57 Very satisfied
Effectiveness of MBKM implementation outside the 37 129 3,49 satisfied
Institute

Accuracy of undergraduate/applied undergraduate student | 37 130 3,51 Very satisfied
graduation




sangat puas; 3,54

sangat puas; 3,57

puas; 3,49
puas; 3,45
7 128 37 131 7 152 37 1240
Relevansi kurikulum MEBKM  Partisipasi dosen dalam Ketepatan kalender Efektifitas pelaksanaan
mengajar perkulizhan MEBEM di luar Institut
Responden willai Tota Rerata Mila

Satisfaction Measurement of Research Administration

37

sangat puas; 3,51

130

Ketepatan kelulusan
mahasiswa sarjana’safana
terapan

Based on the analysis results from the calculations on the measurement of satisfaction with the

implementation of research, it can be seen in the table and graph below, with the results from

the 5 (five) sub-indicators showing an average score between 2.5 and 3,4, indicating a level of '

satisfied'
. . Total
Satisfaction Instrument Respondent Score Average Score
Lecturer participation in submitting research proposals 37 129 3,49 satisfied
Research funding support from ISI Denpasar for increasing 37 130 3,51 Very satisfied
the number of Doctors
Student involvement in research on art/design creation 37 129 3,49 satisfied
Increase in the number of scientific publications by lecturers | 37 129 3,49 satisfied
and students
Usefulness of research results for learning 37 130 3,51 Very satisfied
sangat puas; 3,51 sangat puas; 3,51
puas; 3,49 puas; 3,49 puas; 3,49
37 120 37 130 37 120 37 12 37 130

Partisipasi dosen dalam  Dubungan dana penelitian Keterfibatan mahasiswa

PENEAjUan proposa 151 Denpasar untuk dalam penebtian pendptaan publikas ilmizh dosen dan
penelitian peninglatan jumish Doktor senifd esain mizhasiswa
Responden wila Total Rerata Mila

10. Satisfaction Measurement of Community Service Administration
Based on the analysis results from the calculations on the measurement of satisfaction with the

Peningkatzn jumlzh

Kebermanfaatan hasi
penelitian untuk
pemb e jaran

implementation of community service, it can be seen in the table and graph below, with the



results from the 5 (five) sub-indicators showing an average score between 3.5 and 4,, indicating

a level of ' very satisfied’

Satisfaction Instrument Respondent Average Score
Lecturer participation in submitting Community Service (PKM) 37 130 3,51 Very satisfied
proposals

Implementation of the structured Community Service scheme Nata | 37 130 3,51 | Very satisfied
Citta Desa Swabudaya

Implementation of the International Community Service scheme 37 129 3,49 | satisfied

Nata Citta Bhuwana

Community service funding support from ISI Denpasar 37 130 3,51 Very satisfied
Support of village/customary village communities in the 37 133 3,59 | Very satisfied

implementation of the structured Community Service Nata Citta
Desa Swabudaya

sangat puas; 3,54

sangat puas; 3,51 sangat puas; 3,51 sangat puas; 3,51
puas; 3,49
37 130 37 13D 7 129 37 130 37 135
Partisipasi dosen dalam Pelaksanaan skema Pelaksznazn skems Dukungan dana pengabdian  Dukungan masyarakat
P=NEAjuan proposs Pengabdian kepada Pengabdian kepada kepada masyarakst 151 desa’des adat dalam
Pengabdian kepada Masyarakat terstru ktur Meta  Masyarakat Internasiona Denpasar pelaksanaan Pengabdian
Masyarakat (PEM) Citt3 Desa Swabudaya Mata Citta Bhuwana kepada Masyarakat
terstrultur Nata Citta Dasa

Swabudaya

Responden wila Totd Rerata Mila



